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rules and Ragulations Implamenting the Telechene Consumear Protzetion
Act of 1961

Talezerformance USA, in I\Jemph 5, Tennesss2 a3 4
e Repres nwative. 1 am gquits proud to help in the markeiing
by major Corprrat»onb throughout the USA, L shars
roup of goed honest hard working individuals,
closely nugenyisad zm'i trained by a wail-qualified team of Supervizors.
itis toiaily unlfzlr that a legitimata group of Talephons Salea
Representatives sycn a3 ours, shotld be placed on the same level with
chizap digrapulagie scam aitist andior comaoanies that do not folow
les and re pfations, that give cur company a bad nama.
This inchustry is filled with individuals ,vho ara e only support of thair
famnilies, and of course health carz is not in the picture. Soms are curandy
mo.:ed in institutions of higher lkearning and some of whom ara

upplemeniing their incomea through hard werk, Most f these peonis ars
Li qu' the govemment pow-rty level financially, but continuz to strive for 2
&b ; children, and not be an overburdanes pait of the walfare

! n.-.' life su: £
37 in this country. Too many have bean devastatsd by cargorais saill
and corporate failures fo lose yat anothar job.  hape this industry is
"m,d o layeff large numbers of peop!»- pecauss a minciity of

nasi cperalors causs a blankat agpraach to a Mationz! Do Mot Cail
stry. 1 will certainiy hust the hard W mu,g class that continues {o sirive
small pieca of tha Great American Dream.
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As a hard woridng telemarketer, with fimited income, cartainly cprose the
Mational DMC list and such harsh rasirictions on Fredictive Dialers.

1 ully supront Telepariormance USA's and the American Telemarketin
Association’s preposad moedifications o the FTC rules.
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Rei: CG Dociat Mo, 02-278
~ulesand R g ulations Implementing the Talevhena Concumar Protaction

Act of 19871

am an employee of Teleperiormancs USA, in Memphis, Tennsases 23 2

i
2igpnone Sales Represeniative | am quits proud to heip in the marketing
of oo croducts -r:-ff:m-'-zd oy major Corporations thro: ghoug the UCA, I shars
an office with a large group of goed henest hard working .ndwsui,'a.s
clossly “upsivised rd frained by a wal-quaiificd team of Sy ervisors
itis totally unfalr that a legitimats group of Talephona Salzs

firoresentativas such as o urs, should be placad on the 2ame laval with
chipap disraputabis dst and/or sompanies that de et Dlow

: 8 “-ufat'ms hat give our company a tad name.
y h ndividuals who a2 the only sugnort of their
h:mhm ard fcourse health carz is not in the pictire. Some are currsnily

ftutions of higher learning and some of whom are

ZUpph me,mm g thair income through hard work, Most f thase peoale ars
under e govemimeant poverty ieVPE fiancially, but continus to strive for a
Delor e for el childran, and not be an wemurr’:ﬂec} at of the welfara
sysfern in this coumiiy. To0 many have been davastatad by corporatas sall
cuta and corporate fallures to lose yst anct 1@*;00 | hope this industry is
not forced to layoff large numbers of pecole becauses a minority of
dishonsst opsralods cause a blanket approach 1 2 Maticnzl Do Mot Cail
Registry. twill ceriainly hurt the hard working class Hhat continues io strive
for a smalt piece of the Great Amerdcan Drear.

As a hard working telemetlister, with limited income, certainly cpposs the
Naticnal DMC lrst and such harsh rasirictions on Pi’&uic ive Dialars,

I fully supcort Teleperformance USA's and the American Talemarkeiing
Assceiglion's provosed medifications to the FTC rules.
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Implementing the Tleghons Consumsr Protaction

anca USA| in ’\m.mmn Tennesses as a
:.reue fam guite proud ta help in the mar x.,u{‘s‘\-j
‘jUi‘ Cﬁmoracmns tnru ghom Lhe Uk TA, i hars

Aty winfair thatl a legitimats group of Taleshone Sales

cﬂ e

saiaiivas such s Durs, should be placsd on the same level with
aputabia scam ar m am,’f‘r LS

! 28 that do net ullow
crrrent 0 rules and reoulations, that ﬁwe ol company a bad nams,

This irdusly i 3 filsd with ndiiduaiz a‘:i“. 32 the :“i"d‘_\} a\_)..k;Oi\ ot thaiy
a‘mﬂies and of course heallh cara is naotin the pichire. Some ars curranily
enolied ininstitutions of higher learning and some of whom are
Ql ppiementing thelr income trough hard work, Mast .f these psonle ars
under ;’Iu J \'ﬁrmﬁentpowrt,ﬁ layz! fing ncial‘y, but continua o strive far a
hetter Hle for thelr ehildran, and not e an ovarburdaned pait of the walfare
systam in i"ho country. Teo many have haen devaslated by corporats sell
outs and corporaie failures 1o lose yet another job. | hops tis JndUauy' is
not fore «J to layoll large numbars of people becauss a minority of
dishonsst cparalons caus » & blankat agproach v a :\uuunai Do Mot Cail
Regisiry. I will certainly hurt ts hard working class that continues to strive
fora small pleca ¢ the Great American Draam:

As a hard wondng telemarketar, with limited income, cetainly oppose the
Mational DMC list and such harsh rastrictions on Predictive Cialers.

[ fully supoort Teleperiormanca USA's and the American Telemarketing
Association's provosed modifications to the FTC rules.
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Commission’s Secretary o ,
Office of the Secretary '*HQMM%iHOOM

Federal Communications Commlss;on
445 12" Street, SW
Washington, D.C. 20554

Ref. CG Docket No. 02-278

Rules and Regulations Implementing the Teleghone Cansumer Protection
Act of 1991

I am an employee of Teleperformance USA, in Memphis, Tennesses as a
Telephone Sales Representative. I am quite proud to help in the marketing
of top vroducts offered by major Corporations throughout the USA. | share
an office with a targe group of good honest hard working individuals,
closely supervised and trainad by a well-qualified team of Supervisors.

it is tolally unfair that a [zgitimate group of Telephone Sales
Representatives such as ours, should be placed on the same level with
chaap disrepuiable scam anist and/or companies that do not foliow
current FTC rules and regulations, that give our company a bad name.
This industry is filed with individuzls who ars the cnly support of their
families, and of course health care is not in the picture. Some ara currently
enrclled in institutions of higher learning and some of whom are
sunplementing their income through hard work. Most of these people are
under the government poverty level financially, but continua to strive for a
better life for their children, and not be an overburdened part of the welfare
system in this country. Too many have been devastated by corporate sell
outs and corporate failures to lose yet another job. | hope this industry is
not forced to layoff large numbers of people because a minority of
dishonest operators cause a blanket appreach to a National Do Not Call
Registry. It will certainly hurt the hard working class that continues to strive
for a small piece of the Great American Dream.

As a hard working telemarketer, with limited income, certainly oppose the
National DNC list and such harsh restrictions on Prediclive Dialers.

1 fully support Teleperformance UBSA's and the American Telemarketing
Association’s proposed modifications to the FTC rules.

Sincere!y,}{g/zwj 7/1&&/&‘/
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Ref. CG Docket No. 02-278

Rules and Reguiations Implementing the Teleghone Consumer Protection
Act of 1891

I am an empioyee of Teleperformance USA, in Memphis, Tennessee as a
Telephone Sales Representative. | am quite proud to help in the rarketing
of top products offered by major Corporations throughout the USA. | share
an office with a large group of good honast hard working individuals,
closely supervised and wrainad by a wei-qualified team of Supervizors.

it is totaily unfair that a legitimals group of Telephonz Sales
neoresentatives such as ours, should be placed on the saime leve! with
chazp disraputable scam artist and/or companies that do not foliow
current FTC rules and regulations, that give our company a bad name.
This industry is fillad with individuals who are the only suppon of their
families, and of couraa haalth care is notin the picture. Some are currently
enrolled in institutions of higher learning and some of whom are
supplementing their income through hard work. Most of these people are
under the government poverty lev:l financiaily, but continue to strive for a
better life for their children, and naot be an overburdiened part of the welfare
sysiam in this country. Too many have been devastated by corporate seli
outs and cerporate failures to lose yet another job. | hope this industry is
not forced to laycff large numbers of people because a minority of
dishonest operaters cause a blankat approach to a National Do Not Call
Ragistry. It will certainly hurt the hard working class that continues to strive
for a small piece of the Great American Dreamn.

As a hard working telemarketer, with limited income, certainly oppose the
National DMC fist and such harsh restrictions on Predictive Dialers.

| fully support Teleperformance USA’s and the American Telernarketing:
Association’s proposed modifications to the FTC rules.

Sincerely,
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Washington, D.C. 20554

Ref:

CG Docket No. 02-278

Rules and Reguiations Implementing the Telephone Consumer Protection
Act of 1991

| am an employee of Teleperformance USA, in Memphis, Tennessee as a
Telephone Sales Representative. | am quite proud to help in the marketing
of top producis oifered by major Corporations throughout the USA. | share
an cffice with a large group of good honest hard working individuals,
closely supervised and trained by a wall-qualified team of Supervisors.

it is totally unfair that a legitimate group of Telephone Sales
Representatives such as ours, should be placed on the same level with
cheap disreputable scam ariist and/or companies that do not follow
current FTC rules and regulations, that give our company a bad name,
This industry is filled with individuals who are the only suppot of their
families, and of ccurse health care is not in the picture. Soms are currently
enrolied in institutions of higher learning and some of whom are
supplementing their income through hard work., Most of these people are
under the government poverty level financially, but continue to strive for a
better life for their children, and not ba an overburdened part of the welfare
system in this country. Toc many have been devastated by corporate sell
outs and corporata failures fo lose yet ancther job. | hope this industry is
not forced to layoff large numbers of people because a minerity of
dishonest operators cause a blanket aporoach to a National Do Not Cai
Registry. It will cartainly hurt the hard working class that continues to strive
for a small piece of the Great American Dream.

As a hard working telemarketer, with limited income, certainly oppose the
National DNC list and such harsh restrictions on Predictive Dialers.

| fully support Teleperformance USA's and the American Telemarketing
Association’s proposed medifications to the FTC rules.

Sincerely,
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445 121" Street, SW
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Ref. CG Docket No, 02-278

Rules and Regulaticns Implementing the Teleshone Consumer Protection
Act of 1991

| am an employee of Teleperformance USA, in Memphis, Tennessee as a
Telephone Sales Reprasentative. | am quite proud to help in the marketing
of top products offered by major Corporations throughout the USA. 1 share
an office with a large group of goed honest hard working individuals,
closely supervised and trained by a well-qualified team of Supervisors.

it is totally unfair that a legitimate group of Telephone Sales
Representatives such as ours, should be placed on the same leve! with
cheap disreputable scam artist and/or companies that do not foliow
current FTC rn.l=3 and regulations, that give our company a bad name.
This industry is filled with individuals who are the cnly support of their
families, and of course health care is not in the picture. Some are currently
enrolled in institutions of higher lzarning and some of whom are
supplemanting their income through hard work. Most of these people are
under the govemment poverty level financially, but continue {0 strive for a
better life for their children, and not be an overburdened part of the weifare
system in this country. Too many have been devastated by corporate sell
outs and corporate failures to lose yst another job. | hope this industry is
not forced to layoff large nuimbers of people because a minority of
dishonest operators cau'se a blanket approach to a National Do Not Cail
Registry. It will certainly hurt the hard working class that continties to strive
for a small piece of the Great American Dream.

As a hard working telemarkster, with limited income, certainly oppose the
National DNC list and such harsh restrictions on Predictive Dialers.

! fully support Teleperformance USA's and the American Telemarketing
Association's proposed modifications to the FTC rules.

Sincerely,




April 24, 2003

Comimnission's Secretary
Office of the Sacretary
Federal Communications Comm;asmn

445 12" Street, SW
Washington, .C. 20554

Reaf:

CG Docket No. 02-278

Rules and Regulations Implementing the Telephone Consumer Protection
Act of 1991

I am an employee of Teleperformance USA, in Memphis, Tennessee as a
Telephone Sales Representative. | am quite proud to heip in the marketing
of top products offered by major Corporations throughout the USA. | share
an office with a large group of good honest hard working individuals,
ciosely supervised and frained by a well-qualified team of Supervisors.

It is totally unfair that a legitimate group of Telephone Sales
Representatives such as ours, should be placed on the same level with
cheap disreputable scam artist and/or companies that do not follow
current FTC rules and regulations, that give our company a bad name.
This industry is filled with individuals who are the only suppori of their
families, and of course health care is not in the picture. Some are currently
enrolled in instituticns of higher learning and some of whom are
supplementing their income through hard work., Most of these people are
under the governmeni poverty level financially, but continue to strive for a
better life for their children, and not be an overburdened part of the weifare
system in this country. Too many have been devastated by corporate sell
suts and corporate failures fo lose yet another job. | hope this industry is
not forced to layoff large numbers of people because a minority of
dishonest operators cause a blanket appreach to a National Do Mot Call
Registry. It will certainly hurt the hard working class that continues to sirive
far a small piece of the Great American Dream.

As a hard warking telemarketer, with limited income, cerainly oppose the
National DNC list and such harsh restrictions on Predictive Dialers.

| fully support Teleperformance USA's and the Ametican Telemarketing
Association's proposed modifications to the FTC rules.

Sincerealy,
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Commission’s Secretary

Office of the Secretary

Federal Communications Comm:ssrcn
445 12" Street, SW

Washington, D.C. 20554

Ref:

CG Docket No. 02-278

Rules and Regulations Implementing the Telephone Consumer Protection
Act of 13581

I am an empioyee of Teleperformance USA, in Memphis, Tennessee as a
Telephone Sales Represeniative. | am quite proud to help in the marketing
of top products offered by major Corporations throughiout the USA. | share
an office with a large group of gocd honest hard working individuals,
closely supervissd and trained by a well-gualified team of Supervizors.

it is totally unfair that a legitimate group of Talephone Sales
Representatives such as ours, should be placed on the same lavel with
cheap disreputable scam arist and/or companies that do not foflow
current FTC nies and regulations, that give our company a bad name.
This industry is filled with individuals who are the only support of their
families, and of ccurse health care is not in the piciura. Some are currenily
enrolled in institutions of higher learning and some of whom are
supplementing their income through hard work. Most of these people are
under the government poverty level financially, but continue to strive for a
befter life for their children, and nat be an overburdened part of the welfare
system in this country. Tco many have been devastated by corporate sell
outs and corporate failures 1o lose yet ancther job. 1 hope this industry is
not forced to laycif large numbers of people because a minority of
dichonest operators cause a blanket approach to a Nationa!l Do Not Call
Registry. It will certainly hurt the hard working class that continues to strive
for a smali piece of the Great American Dream.

As a hard working telemarkater, with limited income, certainly oppose the
National DMC iist and such harsh restrictions on Predictive Dialers.

| fully suppcrt Teleperformance USA's and the American Telemarkeling
Association’s proposed modifications to the FTC rules.

N Py
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445 12" Street, SW
Washington, D.C. 20554

Ref:

CG Docket No. 02-278

Rules and Regulations Implementing the Telephone Consumer Protection
Act of 1991

| am an employee of Teleperformance USA, in Memphis, Tennesses as a
Telephone Sales Representative. | am quite proud o help in the marketing
of top producis offered by major Corporations throughout the USA. | share
an office with a large group of good honest hard working individuals,
closely supervised and trained by a well-gualified team of Supervisors.

i is totally unfair that a legitimate group of Talephone Sales
Representatives such as ours, should be placed on the same level with
chesp disreputabie scam amst and/or companies that do not follow
current FTC rules and regulations, that give cur company a bad name.
This industry is filled with individuals who are the only support of their
families, and of course health care is not in the picture. Some are currently
enralled in institutions of higher learning and some of whom are
supplementing their income through hard work. Most of these pecple are
under the government poverty level financially, but centinue to strive for a
better life for their children, and not be an overburdenead part of the welfare
system in this country. Too many have been devastated by corporate sefl
outs and corporate failures to lose yet another job. | hope this industry is
not forced to layoff large numbers of people because a minority of
dishonest operators cause a blanket approach to a Mational Do Mot Call
Regisiry. It will certainly hurt the hard working class that continues to strive
for a small piece cf the Great American Dream.

As a hard working telemarketer, with limited income, cartainly oppose the
National DNC list and such harsh restrictions on Predictive Dialers.

| fully support Teleperformance USA’s and the American Telemarketing
Association’s proposed modifications to the FTC rules.

Sincerely,
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Commission’'s Secretary LF.:{? -84 'LPOOM

Office of the Secretary

Federal Communications Commissmn
445 12" Street, SW

Washington, D.C. 20554

Rel: CG Docket Mo. 02-278

Rules and Regulaticns Implementing the Telephone Consumer Protection
Act of 1891

I aim an empioyee of Telepeiformance USA, in Memphis, Tennessee as a
Tzlephone Sales Representative. | am quite proud to help in the marketing
of iop products offered by major Corporations inroughout the USA. | share
an officz with a large croup of goed honest hard working individuals,
closely suparvised and trained by a well-qualified team of Supervisors.

it is totally unfair that a legitimate group of Telephone Sales
Representatives such as ours, should be placed on the sarne level with
cheap disrepulable scam arist and/or companies that do not follow
current FTC rules and regulations, that give cur company a bad name.
This industry is filled with individuals who are the only support of their
families, and of ccurse health care is not in the picture. Some are curranily
enrolied in institutions of higher learning and some of whom are
supplementing their income through hard work. Most of these pecple are
under the gove nment poverty level financially, but continue to sirive for a
petter life for thalr childran, and not be an overburdened part of the welfare
systam in this country. Too many have been devastated by corporate sell
outs and corporate failures to lose yet another jcb. | hope this industry is
not forced to layoff large numbers of people because a minority of
dishonest operators cause a blankat approach to a National Do Not Call
<agistry. 1t will certainly hurt the hard working class that continues to strive
for a small piece of the Great American Drzaim.

As a hard working telemarketer, with limited income, certainly cppose the
National DNC list and such harsh restrictions on Predictive Dialers.

1 fully support Teleperformance USA’s and the American Telemarketing
Association's proposed modifications {o the FTC rules.

Sincerely,




l" RN gy
e .

}i‘:wém

d 5“ 7;&0

April 24, 2003

MAY G 9 2003

Commission's Secrefary

Office of the Secretary oo -5 7

Federal Communicaticns Commlss;on Sl I F?OOM
445 42" Sireet, SW

Washington, D.C. 20554

Ref;

for a small piece of the Great American Dream.

-

CG Docket No. 02-278

Rules and Regulaticns Implementing the Telephone Consumer Protection
Act of 1891

| am an employee of Teleperformance USA, in Memphis, Tennessse as a
Telephone Sales Representative. | am quite proud to heip in the marketing
of top products offered by major Corporations throughout the USA. | share
an office with a large groun of good honest hard working individuals,
closely supervised and trained by a well-qualified team of Supervisors.

it is totally unfair that a legitimate group of Telephone Sales
Represemtatives such as ours, should be placed on the same level with
cheap disreputable scam artist and/or companies that do not foliow
current FTC rules and reguiations, that give our company a bad name.
This industry is filled with individuals whao are the only support of their
families, and of course heaith cara is not in the picture. Some are currently
enrolled in institutions of higher learning and some of whom ars
supplemeniing their income through hard work, Most of these people are
under the gavernmant poverty level financially, but continua to strive for a
better life for their children, and nct be an overburdened part of the welfare
system in this country. Too many have been devastated by corporate sell
outs and corporate failures to lose yet ancther joh. | hope this indusiry is
not forced to layoff large numbers of people because a minority of
dishonest operators cause a blanket approach to a National Do Mot Call
Ragistry. It will certainly hurt the hard working class that continues to strive

As a hard working telemarketer, with limited income, certainly cppose the
National DNC list and such harsh restrictions on Predictive Dialers.

1 fully support Teleperformanca USA’s and the American Telemarketing
Association's propesed modifications to the FTC rules.

Sincerely,

Qudnn Y|




Aprit 24, 2003

Commission's Secretary
Office of the Secretary

Federal Communications Comm!ssron
445 12" Street, SW
Washington, D.C. 20554

Ref:

CG Docket No. 02-278

Rules and Regulations Implementing the Telephone Consumer Protection
Act of 1991

| am an employee of Teleperformance USA, in Memphis, Tennesses as a
Telephone Sales Representative. | am quite proud to help in the marketing
of top products offered by major Corporations throughout the USA. | share
an office with a large group of good honest hard working individials,
closely supervised and trained by a well-qualified team of Supervisors.

it is totally unfair that a legitimata group of Telephone Sales
Representatives such as ours, should be placed on the same level with
cheap disreputable scam anist and/or companies that do not follow
current FTC rules and regulations, that give cur company a bad hame.
This industry is filled with individuals who are the only support of their
families, and of coursa health care is notin the picture. Some ars cusrently
enrolied in institutions of higher learning and some of whom are
supplementing their income through hard work, Most of thess pecple are
uncer the government poverty level financiallv, but continue to strive for a
better life for their children, and not be an overburdaned part of the weifare
system in this country. Too many have been devastated by corporate sell
outs and corporate failures to lose yet another job. | hope this industry is
not forced to fayoff large numbers of people because a mincrity of
dishonest operators cause a blanket approzch to a2 National Do Not Call
Registry. It will certainiy hurt the hard wcrking class that continues fo strive

As g hard working telemarketer, with limited income, certainly cppose the
National DNC list and such harsh restrictions on Predictive Dialers.

| fully support Teleperformance USA's and the American Telemarketing
Association’s proposed modifications tc the FTC rules.

Sincerel\‘ %ﬁ%@/ﬁ q Z( / MQ/




April 24, 2003

Commission's Secretary *F{EE' ? ?ﬁ:fLHOOM
Office of the Secretary T ——

Federal Communications Commsssmn
445 12" Street, SW
Washington, D.C. 20554

Ref

CG Docket No. 02-278

Rules and Regulations Implementing the Telephone Consumer Protection
Act of 1991

I am an employee of Teleperformance USA, in Memphis, Tennessee as a
Telephone Sales Representative. | am quite proud to hielp in the marketing
of top products offered by major Corporations throughout the USA. | share
an office with a large group of good honest hard working individuais,
closely supervised and trained by a weil-qualified tearm of Supervisors.

it is totally unfair that a legitimate group of Telephone Sales
Representatives such as ours, should be placed on the same level with
cheap disrepuiable scam artist and/or companies that do not follow
current FTC rules and regulations, that give ouwr company a bad name.
This industry is fillad with individuals who are the only support of their
families, and of course health car2 is not in the picture. Some are currently
enrolled in institutions of higher learning and scime of whom are
supplementing their income through hard work. Most of these people are
under the government poverty level financially, but continue to strive for a
better fife for their childran, and not be an overburdened part of the welfare
system in this country. Tooc many have been devastated by corporate sell
outs and corporate faiiures to lose yet another job. | hope this industry is
not foreed {o layoff large numbers of people because a minority of
dishonest opsrators cause a blanket appraach to a National Do Mot Cail
Registry. It will certainly hurt the hard working ctass that continues to strive
for a small piece of the Great American Dream.

As a hard working telemarketer, with limited income, certainly oppose the
National DMC iist and such harsh restrictions on Predictive Dialers.

} fully support Teleperformance USA's and the American Telemarketing
Association's proposed modifications to the FTC rules,

Sincerely,

U fhou se {ZQ’L%
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Federal Communications Commlssmn e M

445 12" Street, SW
Washington, D.C. 20554

Ref:

CG Docket No. 02-278

Rules and Regulations Implementing the Telephone Consumer Protection
Act of 1891

| am an empioyee of Teleperformance USA, in Memphis, Tennessee as a
Telephone Sales Representative. 1 am quite proud to help in the marketing
of top products oifered by major Corporations throughout the USA. 1 share
an office with a large group of goed honest hard working individuals,
closely supervised and trained by a weli-qualified team of Supervisors.

It is totaily unfair that a legitimate group of Telephone Sales
Representatives sucn as ours, should be placed on the same level with
cheap disreputabie scam artist and/or companies that do not follow
current FTC rules and regulations, that give our company a bad name.
This industry is filled with individuals who are the only support of their
farnilies, and of course health care is not in the picture. Some are currantly
enroiled in institutions of higher iearning and some of whom ars
supplementing their incorne through hard work. Maost of these people are
under the govemment poverty level financially, but continue to strive for a
better life for their children, and not be an overburdened part of the weifare
system in this ccuniry. Too many have been devastated by coiporate seil
outs and corporate failures to lcse yet another job. | hope this industry is
not forced to layoff large numbers of people because a minority of
dishones! operators cause a blanket approach o 2 Mational Do Mot Call
Ragistry. it will certainiy hurt the hard working class ihat continues to strive
for.a small piece of the Great American Dream..__.

As a hard working talemarketer, with limited income, certainly oppose the
National DNC list and such harsh restrictions on Predictive Dialers.

1 fully support Teleperformance USA’s and the American Telemarketing
Association’s proposed modifications to the FTC rules.

Sincergly,

Zo/ %Ma/ VR
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Office of the Secretary
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Federal Communicaticns Commiss;on
445 12" Street, SW
Washington, D.C. 20554

Ref:

CG Docket No. 02-278

Rules and Regulaticns Implementing the Telephona Consumer Protection
Act of 1991

| am an empioyee of Teleperformance USA, in Memphis, Tennessee as a
Telephone Saies Representative. | am quits proud to help in the marketing
of top products offered by major Comorations throughout the USA. | share
an office with a large group of good honest hard working individuals,
closely supervised and trained by a wellqualified team of Supervisors.

it is totally unfair that a legitimate group of Telepvhone Sales
Rezpresentatives such as ours, should be placed on the same level with
cheap disreputabla scam artist and/or companies that de not follow
current FTC rules and regulations, that give our company a bad name.

his industry is fiiled with individuals who are the only support of their
families, and of course heaith care is not in the picture. Some ara currently
enrolled in institutions of higher learning and some of whom are
suppiementing their income through hard work. Most of these people are
under the government poverty level financially, but continus to strive for a
better life for their children, and not be an overburdened part of the weifars
system in this country. Toeo many have been devastated by corporate sell
outs and corporate fallures to lose yet another job. | hope this industry is
not forced o layoff large numbers of people bacause a minority of
dishonest cperators cause a blanks! approach to a Naticnal Do Mot Call
Registry. it will certainly hurt the hard working ciass that continues to strive

for a small piece of the Great American Dream.

|

As a hard working telemarketer, with limited income, certainly oppose the
National DNC list and such harsh restrictions on Predictive Dialers.

| fully suppert Teleperformance USA's and the American Telemarketing
Association’s proposed medifications to the FTC rules.

ITas .
Sinceraly, U}V’ P /{ZM__H (A pg,«uL,__
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Commission’'s Secretary L
Office of the Secretary .
Federal Communications Commlssrcn

445 12" Street, SW

Washington, D.C. 20854

Ref: CG Docket No. 02-278

Rules and Reguiations Implementing the Telephens Consumer Protection
Act of 1951

I am an employee of Teleperformance USA, in Memphis, Tennesseg as a
Telephone Sales Representative. | am quite proud to help in the marketing
of top products offered by major Corporations throughout the USA. | share
an cfiice with a large group of gocd honest hard working individuals,
closely supervised and trained by a well-quaiified team of Supervisors.

it is totally unfair that & legitimate group of Telephone Sales
Representatives such as ours, should be placed on the same level with
cheap disreputabie scam artist and/or companies that de not follow
current FTC rules and regulations, that give our company a bad name.
This industry is fillad with individuals who are the only support of their
families, and of course health care is not in the picturs. Seme are currently
enrnlled in institutions of higher learning and some of whom are
supplementing their income through hard work. Most of these pzopie are
under the government poverty leve! financially, but continuz te sirive for a
better life for their children, and not be an overburdened part of the welfare
systam in this country. Too many have been devastated by cornorate sell
outs and corporate failures to lose yet another job. | hope this industry is
not forced to layoff large numbers of people because a minority of
dishonest cperators causa a blanket approach to a Mational Do Not Call
Registry. It wili certainly hurt the hard working class that continues to strive
for a small piece of the Great American Dream. .

As a hard working {elemarketer, with limited income, certainly cppose the
National DNC list and such harsh restrictions on Predictive Dialers.

| fully support Teleperformance USA's and the American Telemarketing
Association's proposed modifications tc the FTC rules.
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Washington, D.C. 20554

Ref: CG Docket No. 02-278

Rules and Reguiations Implementing the Telephone Consumer Protection
Act of 1961

I am an employee of Teieperformance USA, in Mempnis, Tennessee as a
Telephone Sales Reprasentative. | am quite proud to help in the marketing
‘of tap products offered by major Corporations throughout the USA. | share
an office with a large group of gocd honest hard working individuals,
closely supervised and trained by a well-qualified team of Supearvisors.

it is totally unfair that a legitimate group of Telephone Sales
Representatives such as ours, should be placed on the same level with
cheap dizreputable scam arist and/or companies thal do not foltow
current F7C rules and regulations, that give our company a bad name.
This industry is filled with individuals who are the only support of their
families, and of course health cara is not in the picturs. Some are currently
enrolled in institutions of higher learning and some of whom are
supplementing their income through hard work. Most of these pecpie are
under the govemiment poverty leve! financially, but continue to strive for a
better life for their chilaren, and not be an cverburdened part of the weifare
system in this country. Too many have been devastated by corporate sell
outs and corporate failures to lose yat anocther job. | hope this industry is
not forced to layoff large numbers of people because a minority of
dishonest operators cause a blanket approach to a Naticnal Do Not Call
Registry. It will certainly hurt the hard working class that continues to strive
for a small piece of the Great American Dream.

As a hard working {elemarketer, with limited income, certainly oppose the
MNational DNC list and such harsh restrictions on Predictive Dialers,

| fully support Teleperformance USA's and the American Telemarketing
Association's proposed modifications to the FTC rules.

Sinceraly,




April 24, 2003

Commission’s Secretary

Office of the Secretary

Federal Communications Commlssxon
445 12" Street, SW

Washington, B.C. 20854

Ref:

CG Docket No. 02-278

Rules and Reguiations Implementing the Telephone Consumer Protection
Act of 1861 '

I am an employee of Teleperformance USA, in Memphis, Tennessee as a
Telephone Sales Representative. | am quite proud to help in the marketing
of top products offered by major Corporations throughout the USA. | share
an office with a large group of good honest hard working individuals,
closely supervised and trainad by a well-qualified team of Supervisors.

it is totally unfair that a legitimate group of Telephone Sales
Representatives such as ours, should be placed on the same level with
cheap disreputable scam artist and/or companies that do not follow
current FTC rules and regulations, that give our company a bad name.
This industry is filled with individuals who are the only support of their
families, and of course health care is not in the picture. Some are currently
enrolled in institutions of higher learning and some of whom are
supplementing their income through hard work, Most of these peopie are
under the government poverty level financially, but continue to strive for a
better life for their children, and not be an overburdened part of the welfare
system in this country. Too many have been devastated by corporate sell
outs and corporate failures to lose yet another job. | hope this industry is
nct forced to layoff large numbers of people because a minority of
dishonest operators cause a blanket approach to a National Do Nei Call
Registry. It will certainiy hurt the hard workmg class that contmues to strive

As a hard working telemarketer, with Iimited income, certainly oppose the
National DNC list and such harsh restrictions on Predictive Dialers.

! fully support Teleperformance USA's and the American Telemarketing
Association's proposed modifications to the FTC rules.
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Commission’s Secretary

Office of the Secretary ‘ FOrliea i

Federal Cornmunications Commassxon R MMM

445 12" Street, SW
Washington, D.C. 20554 .

Ref:

CG Docket No. 02-278

Rules and Regulations Implementing the Te!ephone Consumer Protection
Act of 1991

| am an employee of Teleperformance USA, in Memphis, Tennessee as a
Telephone Sales Representative. | am quite proud o help in the marketing
of top products offered by maior Corporations throughout the USA, | share
an office with a large group of good honest hard working individuals,
closely supervised and frained by a weii-qualified team of Supervisors.

Itis totally unfair that a legitimate group of Telephone Sales ..
Representatives such as ours, should be placed on the same level with
cheap disreputable scam artist and/or companies that do not follow
current FTC rules and regulations, that give our company a bad name.
This industry is filled with individuals who are the only support of their
families, and of course health care is not in the picture. Some are currently
enrolled in institutions of higher learning and some of whom are
supplementing their income through hard work. Most of these people are
under the government poverty level financially, but continue to strive for a
better life for their children, and not be an overburdened part of the weifare
system in this country. Too many have been devastated by corporate sell
outs and corporate failures to lose yet another job. | hope this industry is
not forced to layoff large numbers of people because a minority of
dishonest operators cause a blanket approach to a National Do Not Call
Registry. It will certainly hurt the hard working class that continues to strive
for a small piece of the Great American Dream.

As a hard working telemarketer, with limited income, certainly oppose the
National DNC list and such harsh restrictions on Predictive Dialers.

1 fully support Teleperformance USA’s and the American Telemarketing
Association’s proposed modifications to the FTC rules.

_ Sincerely,
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Comrmission’s Secretary o MAY € 2 2003
Office of the Secretary -

Federal Communications Commlqsron _ F{'_){" MALBOOM

445 12" Street, SW
Washington, D.C. 20E54

Ref. CG Docket No. 02-278

Rules and Regulations Implementing the Telephone Consumer Protection
Act of 1891

I am an empioyee of Teleperformance USA, in Memphis, Tennessee as a
Telephone Sales Representative. | am quite proud to heip in the marketing
of top products offered by major Corporations throughnout the USA. t share
an office with a large groun of good honest hard working individuals,
closely supervised and trained by a well-qualified teamn of Supervisors.

It is tofally unfair that a legitimate group of Telephone Sales
Represantatives such as ours, should be placed on the same level with
cheap disreputable scam ariist and/or companies that do not follow
current FTC rules and regulations, that give ow company & bad name.

nis industry is fiillad with individuals who ars the only suppaort of their
families, and of course health care is not in the pictura. Some ars currently
enrolled in institutions of higher learrning and some of whom are
supplementing their income through hard work, Maost of these people are
under the govaermment poverty level financially, but continue to strive for a
better life for their children, and not be an cverburdened part of the welfare
system in this country. Too many have been devastatad by corporate seli
outs and corporate failures to lose yet another job. | hope this industry is
not forced to layoff large numbers of people because a minority of
dishonest operaters cause a blanket agproach {0 a Mational Do Not Calt
Ragistry. It will cartainly hurt the hard working class that continues to strive
for a small piece of the Great American Dream.

As a hard working telemarkater, with limited income, certainly oppose the
National DNC list and such harsh restrictions on Predictive Dialers.

| fully support Teleperformance USA’s and the American Telemarketing
Association's proposed modifications to the FTC rules.

Sincaraly, @ )’ZLDI Q@, /(1;2@}7 A&V
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Washington, D.C. 20554

Ref:

CG Docket No. 02-278

Rules and Regulations Implementing the Te}éphone Consumer Protection
Act of 1991

{ am an employee of Teleperformance USA, in Memphis, Tennessee as a
Telephone Sales Representative. | am quite proud to help in the marketing
of top products offered by major Corporations throughout the USA. | shars
an office with a large group of good hanest hard working individuals,
ciesely supervised and trained by a weil-gqualifisd team of Supervisors.

It is totally unfair that a legitimate group of Telephone Sales
Representatives such as ours, should be placed on the same lave! with
cieap disreputable scam artist and/or companies that do not follow
current FTC rules and regulations, that give ouwr company a bad name.
This industry is filled with individuals who are the only support of their
families, and of course health care is not in the picture. Scime are currantly
enrolled in institutions of higher learning and soms of whom are’
suppiementing their income through hard work., Most of thess people are
under the government poverty leve! financially, but continue to strive for a
betiar life for thair children, and not be an averburdened part of the welfare
sysiern in this country. Too many have been devastated by corporate sell
outs and corporate failures fo lose yet another job. | hope this industry is
not forcad to layoff large numbers of people because a minority of
dishones! operators cavse & blanket approach to a Mational Do Not Cai
Registry. It will certainly hurt the harg working class that continues to strive
for a small piece of the Great American Dream.

As a hard working telemarketer, with limited income, certainly oppose the
National DNC list and such harsh restricticns on Predictive Dialers.

| fully support Teleperfcrmance USA's and the American Telemarketing
Association's proposed maodifications to the FTC rules.

Sincerely,
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Commission's Secretary ) + 2 7003
Office of the Secretary - F("" ”
Federal Communications Commission i m.:;:mi % g_w.;_ﬁh‘ by

445 12" Street, SW —
Washington, D.C. 20554

Ref:

CG Docket No. 02-278

Rules and Regulaticns Implementing the Telephone Consurner Protection
Act of 1991

| am an employee of Teieperformancea USA, in Memphis, Tennessee as a
Telephone Sales Representative. | am quite proud to help in the marketing
of top products offered by major Corporations throughout the USA. 1 share
an office with a large group of good honest hard working individuals,
clesely supervised and trained by a wellqualified team of Superviscrs.

It is totally unfair that a legitimats group of Telephone Sales
Representatives such as ours, should be placed on the same level with
cheap disreputable scam artist and/or companies that do not foliow
current FTC rules and regulations, that give our company a bad name,
This industy is filed with individuals who are the only support of their
families, and of course health care is not in the picture. Some are currently
enrolled in instituticns of higher learning and some of whom are
supplementing their income through hard work, Most of these pecple are
undsr the government poverty level financially, but continus to strive for a
better life for their children, and not be an overburdened part of the welfare
system in this country. Toc many have been devastated by corporate sall
outs and corperate fatlures o lose yeat ancother jeb. | hope this industry is
not forced to layoff large numbers of people because a minority of
dishonest operators cause a blanket approach to 3 National Do Mot Calt
Reqistry. it will certainly hurt the hard working class that continues to strive
for a small piece of the Great American Dream.

As a hard working telemarketer, with limited income, certainly oppose the
National DNC list and such harsh restrictions on Predictive Dialers.

| fully support Teleperformance USA's and the American Telemarketing
Association's proposed medifications to the FTC rules.

Sincerely,
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Commission’s Secretary

Office of the Secretary I ;
Federal Communications Commissmn H""""f’ LLR00
445 12" Street, SW
Washington, 0.C. 20554

Ref: CG Docket No. 02-278

Rules and Regulations Implementing the Telephone Consumer Protection
Act of 1991

| am an employee of Teleperformance USA, in Mamphis, Tennessee as a
Telephone Sales Representative. | am quite proud o help in the marketing
of top products offered by major Corporations throughout the USA. | share
an office with a large group of good honest hard working individuals,
closely suparvisad and trained by a well-qualified team of Supervisors.

It is totally unfair that a legitimate group of Teleshone Sales
Representatives such as ours, should be placed on the same level with
cheap disreputable scam ariist and/or companies that do not follow
current FTC rules and regulations, that give cur company a bad name.
This industry is fillad with individuals who arg the only support of their
families, and of course health care is not in the picture. Some ars currently
enrolled in institutions of higher learning and scme of whom are
supplementing their income through hard work. Most of these people are
under the goveinment poverty level financially, but continue to strive for a
better life for their children, and nat be an overburdened part of the welfare
system in this country. Too many have besn devastated by corporate sell
outs and corporate failures to lose yet another job. 1 hope this industry is
not forced to layoff large numbers of people because a rinority of
dishonest operators cause a blanket approach to a National Do Not Call
Registry. it wili certainly hurt the hard working class that continues to strive
for a small piece of the Great American Dream.

As a hard workiny telemarketer, with limited income, certainly oppose the
National DNC list and such harsh restriclions on Predictive Dialers,

| fully support Teleperformance USA's and the American Telemarketing
Association's proposed modifications to the FTC rules.

Sincerely,

St D Glones
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Commission’s Secretary 1R u-{-, a1
Office of the Secretary R “‘POOU

Federal Communications Commlss:cn
445 12" Street, SW
Washington, D.C. 20554

Ref:

CG Docket No. 02-278

Rules and Reguiations Implementing the Telephone Consumer Protection
Act of 1991

I am an empioyee of Teleperformance USA, in Memphis, Tenriessee as a
Telephone Sales Representative. | am quite proud to help in the marketing
of top products offerad by major Corporations throughout the USA. | share
an office with a large group of good honest hard working individuals,
closely supervisad and trained by a well-qualified team of Supervisars,

Itis totally unfair that a legitimate group of Telephone Sales
Reprasentatives such as ours, should be placed on the same level with
cheap disreputavle scam artiet and/cr companies that do not follow
currant FTC rules and regulations, that give cur company a bad name.
This industry is filled with individuals who are the oniy support of their
families, and of course health care is not in the picture. Some are currently
enrolled in institutions of higher learning and some of whom ars
supplementing their income through hard work. #ost of these people are
under the government poverty level financially, but continue to strive for a
better life for their children, and ot be an overburdened pait of the welfare
systern in this country. Too many have besn devastated by corporate sell
outs and corporate failures to lose yet another job. V hope this industry is.
rot forced to layoff large numbers of pecple because a minority of
dishorest operators cause a bianket approach to a Mational Do Noi Call
Registry. It will certainly hurt the hard working class that continues to strive
for a small piece of the Great American Dream.

As a hard working telemarketer, with limited income, certainly opgose the
Mational DNC list and such harsh restrictions on Predictive Dialers.

I fully suzport Teleperformance USA's and the American Telemarketing
Association’s proposed modifications to the FTC rules.

T e
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Commission's Secretary

Office of the Secretary

Federal Communications Commlssson
445 12" Street, SW

Washington, D.C. 20554

Ref. CG Docket No. 02-278

Rules and Regulaticns Implementing the Telephone Consumer Protection
Act of 1891

! am an employee of Teleperformance USA, in Memphis, Tennessee as a
Telephone Sales Representative. | am quite proud to help in the marketing
of top products offered by major Corporations throughout the USA. | share
an offtce with a large group of good honest hard working individuals,
closely supervised and trained by a well-gualified team of Supervisors.

It is totally unfair that a legitimate group of Telephene Sales
Representatives such as ours, should be placed on the same level with
cheap disreputable scam artist and/or companies that do not follow
current FTC rules and regulations, that give our company a bad name,
This industry is fiiled with individuals who are the only support of their
families, and of course health care is not in the picture. Socme are currently
enrolled in institutions of higher learning and some of whom are
supplementing their income through hard work. Most of these people are
under the govemment poverty lavel financially, but continue to strive for a
better life for their children, and not be an overburdened pait of the weifare
systemn in this country. Toc many have been devastated by corporate sell
outs and corporate failures to lose yet another job. | hope this industry is
not forced to layoff large numbers of people because a minority of
dishonest operators cause a blanket approach to a Mational Do Mot Cail
Registry. It will certainly hurt the hard working class that continues to sirive
for a small piece of the Great American Dream.

As a hard working telemarketer, with limited income, certainly opgose the
National DNC list and such harsh restrictions on Predictive Dialers.

1 fully support Teleperformance USA’s and the American Telemarketing
Association’s proposed modifications o the FTC rules.

Sincerely,
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